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Toooeoe
cmamucmuyeckoe
oocneooseanue

Nr. 1-inf. rev.

Cocrosinue
HHpopMaTH3aLMU H
MOAKJIIOYEHHE K
HNurtepHery

Ha kouelr 20 rojaa

B coomeemcmeuu ¢ 3axonom Pecnybauxu Monoosa Ne 93
om 26.052017 200a «06 oguyuanvrou cmamucmuxe,
opeanvl OPUYUATLHOL CMAMUCTIUKU:

- umMelom nNpago NOIYYamb U cobupameb  OaHHble,
Heobxo0uMble OISl NPOU3BOOCMEA CMAMUCIMUYECKOU
ungopmayuu, om 6cex QUIUYECKUX U IOPUOUYECKUX
auy (cm.13);

- eapanmupylom — KOHQUOeHyuarbHocms — OAHHBIX U
Hedonywenue ux paserauierus (cm.l19).

HenpencraBnenue B yCTaHOBJICHHBINH CPOK CTATUCTHYECKUX
JaHHBIX, NOPEACTABJICHUC HEAOCTOBCPHBLIX HJAaHHBIX WX B
HEMOJIJHOM 00beMe  SIBISETCS  IpaBOHApyLICHHEM U
CaHKIIMOHUpYyeTcs B cooTBeTcTBUM co c¢T.330 Kogekca o
npaBoHapyleHusx Pecyomiukn Mosnoga.

VYmeeporcoen npuxazom Hayuonanvro2o 610po cmamucmuxiu
Ne 06 om 11 gpespana 2022 a.

OTOT BONPOCHHK MOXHO 3allOJHUTh OHJIAHH  WIH
NIPEAOCTaBUTh Ha OyMaXXHOM HOCHUTElIe B  aJpec
TepPUTOPUAIILHOTO oOpraHa cratucTuku a0 30 ampesas
CyOBeKTaMH, BKIIOUYCHHBIMH B HCCIICIOBAHUE.

Auxemy — pekomeHOyemcs — 3anOoaHAmMb  Oyxeanmepy
npeonpusmus/opeanuzayuu npu cooeticmsuu
OMBEMCMEEHH020 uYa 8 061ACmU UHPDOPMAYUOHHBIX U
KOMMYHUKAYUOHHBIX MEXHON02UL




Pa3nea 1. O6mas nagopmanus o cucremax UKT, noctyn n ucnosan3zosanune MnTepHera

1. KoaunuectBo o6opynoBanusi UKT Ha koHen roga:

1.1. CepBepnr

110

1.2. ITepcoHayibHBIE KOMIIBIOTEPHI (HACTOIBHBIC, HETTOIIHI)

111

1.3. [opraTHBHBIE KOMIBIOTEPHI (JIAITON/HOYTOYK)

112

1.4. Jipyroe o6opynoBanue (cMapTdoH, IUTaHIIET).

113

2. KoauvecTBO COTPYIHUKOB, HcnoJb3yomux npoaykTel UKT B 1e10BbIX Hessix 120
Jla Her
3. Y npeanpusitusi/opranuzanuu 0bL1 goctyn k UnTepHery B Teuenue roga? 130 [ [
Ecnu svt sviopanu HET nponyckatime éce sonpocwl u nepexooume k paoy 900 ”Bpems, nompauennoe Ha 3anoanenue ghopmvi, Mur”’
4. Y BalmMx COTPYAHUKOB ecTh J0cTyl B UHTepHET B 1€J0BBIX HeaaX (BKI04Yasg GUKCMPOBAHHYIO U MOOMJIBHYIO CBSA3b)? 140 |:| |:|
4.1. KonmuuecTBO COTPYAHUKOB, UMEIOIINX JOCTYN B IHTEpHET B Mpo(heCCHOHANBHBIX HEIX 141
5. lIpeanpusiTue/opranu3anus UCHOJb3YeT KAKOH-T1U00 TN (PUKCMPOBAHHOIO NoAKAI0YeHus Kk UHTepHery?
(nanpumep, ADSL, SDSL, VDSL, XDSL ((Te;1edoHnas JuHuUs1), ONTOBOJOKOHHBIH Kadeab FTTx, kabdeinb) 150 [] []

Ecnu 6wt svibpanu HET, nepexooume x gonpocy 7.

6. KakoBa MakcuMaJ/IbHasl CKOPOCTh 3arPy3KH, PeyCMOTPEHHAsI KOHTPAKTOM Ha camoe ObIcTpoe (huKcHpoBaHHOe MHTEPHeT-coeinHeHue?

(BBIOCPUTE TOJILKO OJIMH BAPHAHT, OTMETHB TAJIOYKOM)

6.1. Menee 30 Mout/ ¢

161

[
6.2. Bosxpme wiu pagHo 30 M6uT / ¢ 1 Menbie 100 MowuT / c. 162 []
6.3. Bospme wiu pagao 100 Mowut / ¢ u menbme 500 Mowur / c. 163 []
6.4. bompme wim paBHO 500 MOuT / ¢ 1 Menpmie 1 ['6ur / c. 164 []
6.5. Bospme vy pasuo 1 ['6ut/ ¢ 165 []
7. IlpennpusiTne/opraHu3amnus UCMOJIb3yeT IOPTATHBHBIE YCTPOHCTBA, KOTOPbIE MO3BOJSIOT MOAKIIOYATHCS K
HNHTepHeTY Yepe3 MOOUIbHbBIE CETH B /IeJI0BbIX LeJsIX? (HallpuMep: JI3NTON/HOYTOYK, CMapT(OH, TUIAHIIET) 170 [] []
Ecnu svt sviopanu HET, nepexooume k I nage 2.
8. IlpeanpusiTue/opraHu3anus NPeaOCTABISLIA COTPYAHUKAM IOPTATUBHBIE YCTPOICTBA, MO3BOJISIIONINE UM 180 D D

HOAKJIOYATHCH K I/IHTepHeTy qepes MOOMJIbHbIE CETH B J€JIOBbIX LEJIsAX?

8.1. YKaxuTe KOJINIECTBO COTPYJHUKOB, HCIIOJIB3YIOIINX IIOPTATUBHBIE YCTPOHCTBA, KOTOPHIE MO3BOJISIOT MOJKITIOYATHCS K
WHTepHeTy uepe3 MOOMIBHBIE CETH B JCTIOBBIX LENAX (HAIIpUMeEp: JIPNTOI/HOYTOYK, IIaHIIET, CMapT(oH)

181




Pa3nes 2. Ucnosib30BaHHe HHTEPHET caliTa i COUAJIBHBIX ceTell

Ja Her
1. Y npeanpusiTusi/opranu3anum ecTb Bed-cair? 210 [] []
2. Ucnonb30BaHMNe COMUAIBHBIX ceTell MpeAnpusiTHEM/OpTraHnu3sinueii:
2.1. Conmanehnsie cetr (Hanpumep: Facebook, OK - ogroknaccHuku, vkontacte, Telegram, Linkedln, Viadeo, Yammer u 1. 1.) 221 [] []
2.2. biior wim mukpo6mor (Hanpumep: Twitter u T. 1.) 222 [] []
2.3. Caiit ons oOMenHa MynbTuMenua (Hampumep: Instagram, YouTube, Flickr, Slideshare, Pinterest, Snapchat, tiktok u T.1.) 223 ] ]
2.4. UHcTpyMeHTH! U1 oOMeHa uHpopmMarei Ha ocHoBe Wiki 224 [] []
Paznen 3. Ucnosib30BaHMe CEPBUCOB 00J1aYHBIX BHIYMCICHUH
1. lIpeanpusiTue/opraHu3anus HCNOIb3yeT YCJIYIH 00J1a4HbIX BLIYHCICHUI, HcnoJb3yemble B UHTepHeTe?
310 [ []
Ecnu svt sviopanu HET nepexodume k Pazoeny 4.
2. Yeayru o0J1a4HbIX BbIYHMCIEHHH, HC0Ib3yeMble B UHTepHeTe
2.1. DnexTpoHHas no4ra (Kak yciryra 00JaqyHbIX BEIYHCIICHHUIT) 321 O L]
2.2. OducHoe nporpaMMHoOe obecreueHre (TEKCTOBBIE TPOLIECCOPDI, AIEKTPOHHBIC TAOIMIBI KAK YCIIyra 00JauHbIX BBIYHUCIICHHUHN) 322 [l L]
2.3. Byxranrtepckue mporpaMMHBIEC IPHIIOKEHHUS (KaK yCIyra O0MauHbIX BEIYMCICHUI) 323 ] L]
2.4. TlporpamMMHBIe PUIIOKEHHS JUTS TUIaHUpOBaHus pecypcoB npeanpustus (ERP- [InanupoBanue pecypcoB npeamnpusTis) 324 H n
(kak ycayra 00JauHbIX BHIYMCIICHHN)
2.5. TIporpamMMHBIe NPUIIOKEHHS JUTS YIPaBJIeHUs] B3aUMOOTHOIIEHUAMH ¢ KiireHTaMu (CRM-cuctema ynpaBiieHHs! OTHOIICHHUSIMH C 325 H n
KJIMEHTaMH) (KaK yclryra 00JIAYHbBIX BHIYUCIICHHI )
2.6. I[IporpammHble MPUITOKEHUS 0€30IIaCHOCTH (HAITpUMep, aHTHBHPYCHOE MPOTpaMMHOE 00ecIiedeHre, KOHTPOJIb JOCTyIa K CETH) 326 ] ]
(kak ycayra 00JauHBIX BHIYMCICHHN)
2.7. Pa3menieHne KOpMOPATUBHBIX 0a3 JaHHBIX (KaK yCIyTra OOJNIAYHBIX BEIYUCIICHUH ) 327 [l L]
2.8. daitnoBoe xpaHmHIIe (KaK ycIryra 00IaYHbIX BRIYUCICHHN) 328 ] []
2.9. TloBbllieHre MOITHOCTH 000PY/IOBAHHUS IS 3aITyCKa COOCTBEHHOTO IPOrPaMMHOTO 00eCTIedeH s KOMITAaHUH. 329 ] ]
(kak ycayra 06JauHBIX BBIYMCICHUN)
2.10.BeraucnurensHas miatdopma, KoTopasi oOecriednBaeT pa3MeIeHHYIO Cpery A pa3paboTKu, TECTUPOBAHMS FIIH Pa3BEPTHIBAHMUS
MPWIIOKEHHH (HarpruMep, IIOBTOPHO UCIIOIB3YEMBIX TIPOrPAMMHBIX MOAYJIel, HHTEp(eCOB MPHUKIAIHOTO TPOrPAMMHPOBAHHUS 330 ] []

(AP])) (kak ycmyra 00JIa4HBIX BRIYUCICHHI)




Pa3gen 4. Bezonacuoctr UKT

X~
()

Her

1. IIpeanpusiTue/OpraHu3anus UCMOJIb3YeT KaKHe-In00 u3 cjaeayruux mep 6ezonacioctu UKT?

1.1.

HanexxHas npoBepka MOATHMHHOCTH Mapoiis (MHHUMAIbHAS ITMHA 8§ CMEIIAHHBIX CUMBOJIOB, IEPUOHYECKH
MEHSIoIIascs )

411

1.2. PerynspHoe oOHOBIIEHHE OTIEPAIIIOHHBIX CUCTEM MIIH ITPOTPAMMHOTO 00CCIICYCHHUS 412 [] []
1.3. Unentudukanus 1 ayTeHTUPHUKALMS [TOJIb30BaTeNeil ¢ TOMOIIBI0 OMOMETPUIECKUX METOIOB (Hampumep, Ha 413 |:| |:|
OCHOBE OTIIEYaTKOB MAJIBLEB, I'0J0CA, JIHIL)
1.4. Metoap! mrdpoBaHUs TaHHBIX, JOKYMEHTOB HITU 3JICKTPOHHOH IOYTHI 414 L] L]
1.5. Co3nmanue pe3epBHON KOITUHU JAHHBIX B OTACIHHOM MecTe (B TOM YHCIIE B 00JaTHOM XpaHHJIHIIC) 415 L] L]
1.6. KoHTposb JocTyna K ceTH (ynpasieHHE JOCTYIIOM YCTPONCTB U MOJIb30BATEIIEl K KOPIOPATUBHOI ceTH) 416 [] []
1.7. VPN (BupryansHas YactHast CeTh paciiupsieT YaCTHYIO CETh JIO OOIIEAOCTYITHOM, YTOOBI 00eCIeunTh O0€30MmacHbIN 417 ] ]
00MeH JJaHHBIMU 110 O0IIEAOCTYTHON CETH)
1.8. CoxpaHeHHe ayTeHTH(DHIMPOBAHHBIX (aiioB ((PaiiiIbl )KyPHATIOB) IS AHAIIM3A [IOCIE HHIUIEHTOB G6E30IIaCHOCTH 418 [] []
1.9. Ouenka puckoB UKT (peryssipHasi oleHKa BEpOSTHOCTH U MOCIIEACTBUN MHIMJEHTOB, CBA3aHHBIX C
419 ] []
6e3onacHocThio MKT)
1.10.TectupoBanue 6ezonacHoctu UKT (Hanpumep, TecTHpOBaHUE Ha IPOHUKHOBEHHUE, TECTUPOBAHIE CHCTEMBI 420 n ]
OTIOBEIICHNUS O OE30MACHOCTH, TPOBEPKa OE30MACHOCTH, PE3EPBHOE TECTHPOBAHHE)
1.11. ITpoure Mepbl 6€30MaACHOCTH 430 [] []

2. IlpepnpusiTue/opraHu3anus HCNbITHIBAJIA XOTs ObI OIMH Pa3 KaKkHe-J1u00 U3 MepevucJeHHbIX HUkKe MpodJieM ¢ 6e3onacHocTbio UKT?

2.1. Hepmocrymuocts yeinyr KT (Hanprmep, aTaky THIIA «OTKa3 B 00CITYKHBAHUI», ATAKH C UCIIOJIb30BAHUEM
[porpaMM-BbIMOTaTeNei, coor 060PyYIOBaHKs WK TIPOrPAMMHOIO 00ECIIEUECHHS, 3a HCKIIFOYEHHEM MEXaHUYECKUX 421 [] []
c00eB, KPaxH)

2.2. VHHYTOXKEHHE MM TIOBPEXKICHHE JAHHBIX (HAPUMED, U3-3a BPEJOHOCHOTO IIPOrPAMMHOTO 00ECTICYEHHS UITH 420
HECAHKIIMOHUPOBAHHOTO BTOPKEHHUsI, c6Ost 060PYI0BAHHS WM IPOTPAMMHOTO 00€CICUCHHMS!)

2.3. PackpbiTie KOH(HUICHIMATBHBIX JAHHBIX (HAIPUMED, U3-3a BTOPXKEHHs, (PJIAMUHIOBBIX aTaK, (PUILNHTA, ICHCTBUI 423 ] ]

COTPYJTHUKOB (IIPEHAMEPEHHBIX WIIH HETIPeTHAMEPEHHBIX ))




Paspnen 5. Ucnosnb3oBanue MHTEpHeTAa 1J11 B3aUMOJEICTBUSA C OPraHAMU IOCy1apCTBEHHOM BJIACTH

Ipumeuanne: J[aHHBINA pa3/ie 3aMONHSIIOT TOJIBKO XO3HCTBYIONNE CYyOBEKTHI C 0CHOBHBIM BHIOM JiesiTeibHOCTH coriacHo CAEM-2, kotopeie oTHOCsTCA K cekiuu C, D, E, F,
G, H, L, J, L, M, N, rpynna S95.1 (naumernosanus cexyuii npusedernuvl 8 [lonamusx u onpedenenusx, ucnoivzyemvix 8 popme Ne. I-infrev.)

1. YkaxuTe mean B3auMo/eiicTBHSA Cy0beKTa ¢ OpraHaMH rocyiapcTBeHHO# BjacTh Yepe3 HTepHeT B TeueHNe roga: Ha Her
1.1. Jlnst mosaydenus nedopManmm 511 [] []
1.2. Jlnst momy4eHust OaHKOB (HampuMep, OJaHKOB HAIOTOB U COOPOB, CTATUCTUIECKUX OTIETOB) 512 ] ]
1.3. [ns nepenadn 3an0HEHHBIX (JOPM TOCyJapCTBEHHBIM OpraHaM (HanpHuMep, epeada CTaTHCTUIECKOi nHdopmarmm 513 u u

rOCY/IapCTBEHHBIM OpraHaM)
1.4. JIy1st 3JIEKTPOHHOTO 3aIIOHEHUS aIMIHHACTPATUBHBIX TIpoLieayp (HalpuMep, AeKIapaiiy, PeruCTpalMy, 3apockl Ha 514 u u
ABTOPH3AIIHIO) 0€3 HEOOXOJUMOCTH B JIOTTOJHUTEIBHBIX JOKYMEHTAX (BKITFOYAsH IJIATEHKH ITPU HEOOXOAMMOCTH)
1.5. [poune uenu 515 |:| |:|
2. Bame npeanpusiTie HCMOJIb3YeT 3IeKTPOHHYIO MOAIMCH 151 B3aHMOECTBHUS ¢ rocy1apcTBEeHHBIMH Opranamu? 520 L] L]

Pasnen 6. DiekTpoHHasi kKomMepuus (e-commerce)

Ipumeuanue: JJaHHBIH pa3aes 3aM0JHIIOT TONBKO X03HCTBYIOIINE CYyObEKTH C OCHOBHBIM BUAOM JlesiTeJIbHOCTH corntacHo CAEM-2, kotopsie otHOcsTCs K cexuuu C, D, E, F,
G,H, L, J, L, M, N, rpynna S95.1 (naumenoganus cexyuil npugedenvi 6 Ilonsmusix u onpedeneHusx, ucnoivzyemuvx 6 gpopme No. 1-infrev.)

Ha Her
1. IIpeanpusiTHe OCYMIECTBJISIJIO HHTEPHET-NMPOAKN TOBAPOB U YCJYT B TeUeHHe To/1a Yyepes:
Ecnu 6wt 6v16panu HET na gonpocw 1.1 u 1.2 nepexooume x gonpocy 6.
1.1. Bamm BeG-caiiThl WK TIPIIIOKEHNUS (BKIIIOYAs SKCTpaHeT)? 611 [] L]

1.2. BeO-calfThl WIM NPUIOKEHUS HAa PhIHKE AJIEKTPOHHON KOMMEPIIUH, UCTIONB3yeMbIe OoJiee YeM OJJHUM MPEAIPUSITHEM
JUISE MapKETHHTa TOBapoB U yciyT (Hanpumep: 999, Makler, e-Bookers, Booking, hotels.com, ebay, Amazon, 612 [] []
Amazon Business, Straus, Glovo u T. 1.)?

2. O00poT OT MHTEPHET-MPOAAK TOBAPOB U YCJIYT, Jei 620

3. Pacnpenesinte 060poT OT HHTEPHET-NPOAAK (U3 cTPOKH 620):

3.1. Bamm BeO-caiiThl WiIH IPUIIOKESHHS (BKITFOUAst DKCTpaHeT)? 631 %
3.2. BeO-calThl HIH MPUIIOKEHHS Ha PHIHKE dJICKTPOHHONH KOMMEPIINH, UCTIONB3YyEeMbIe 00Jiee YeM OJHUM MPEIIPUSITHEM
JUTS MApKETUHTa TOBAapoB U yciyT (Hampumep: 999, Makler, e-Bookers, Booking, hotels.com, ebay, Amazon, 632 %
Amazon Business, Straus, Glovo u T. 1.)?
BCET O (ctpoka 631+632 = 100%) 633 100,0%




4. Pacnipeaesure 000poT OT HHTEPHET-NPOIAK MO KJINEeHTaM (U3 cTpoku 620):

4.1. IIponaxa KOHEYHBIM MOTPEOUTEIIIM 641 %

4.2. IIponaxxu IpyruM KOMIAHUSIM (TIpeIIPUSITUSIM, FOCYAAPCTBEHHBIM OpraHaM U T.JI.) 642 %
BCEI'O (ctpoka 641+642 = 100%) 643 100,0%
5. lIpeanpusiTHe NMeET0 MHTEPHET-MPOAAKU KIUEHTAM U3 CJIeAYIOIIHNX reorpapuiecKkuX peruoHoB? Ha Her

5.1. PecrryGmuka MomzoBa 651 [] []

5.2. Ctpansl EC (EC-27)** 652 [] []

5.3. Ctpans1 CHI' 653 [] []

5.4. OcTtanbHOI Mup 654 [] []

** B EC-27 BXomdt cieayromnme ctpanbl: ABctpus, benbrusi, bonrapus, Xopearus, Kunp, J{anus, dcronns, ®unnsanus, Hugepimanapl, @pannus, ['epmanus, ['perus, pnanmus,
Wranwus, Jlateus, Jlutea, JltokcemOypr, ManbTa, [Tonsira, [Topryranus, Yemickas Peciyonuka, Pymeiaus, CiioBakusi, CiioBenust, Mcianus, [lIBenus u Benrpust.

Ha Her

6. IlpennpusTHe NMEIO MPOJAAKH TOBAPOB WU yCIyr ¢ nomombio EDI? 660 ] ]
Ecnu 6wt sviopanu HET nepexooume k Paszoeny 7.

EDI - snextponsslii o6MeH naHHbMU (EDI) — 3T0 TexHOJIOTHS, KOTOpast yIpoIlaeT nepefady JaHHBIX MEXIy AByMs WK OoJee IENOBBIMH apTHEPaMH 0€3 UCIOIb30BaHUs
Oymaru 1 obMeHa cooOmmeHusiMy. JlanHble npencTaBieHs! B popmare XML 1 COOTBETCTBYIOT ONPEIENEHHBIM CTaHAAPTAM.

7. O0opoT npeaAnpUATUS OT NPOAAKM TOBAPOB UM yciayr yepe3 EDI, jei 670

8. lIpeanpusitue umeno nmpogaxu yepes cooduenus EDI kiuentam u3 cieayomux reorpadpuiecKux peruoHoB? Ha Her
8.1. Pecrrybnuka Momosa 681 [] []
8.2. Ctpan CHI 682 [] []
8.3. Ctpan EC (EC-27)** 683 ] ]
8.4. OcrampHOIT MUp 684 L] L]

** B EC-27 BxonaT crnemytomue cTpanbl: ABctpus, benbrus, bonrapust, Xopsarust, Kunp, Janus, Dctonus, Ounnsuaus, Hunepiaanas:, @pannust, ['epmanmns, ['perws, Upnangus,
Wranus, Jlateus, Jlutea, JlrokcemOypr, Manbta, [lonbma, [Topryranus, Yemickas Pecybnuka, Pymeiaus, CnoBakusi, CiioBenust, Ucianus, [1IBenus u Benrpust.




Pa3nes 7. O0men nHopmanueil 3J1eKTPOHHBIMH CPeACTBAMH BHYTPH NPeANPHATHSA

Ipumeuanne: J[aHHBINA pa3/ie 3aMOIHSIIOT TOJIBKO XO3IHCTBYIONUE CYyOBEKTHI C 0CHOBHBIM BHOM JiesiTesibHOCTH cornacHo CAEM-2, kotopeie oTHOCsATCA K cexiuu C, D, E, F,
G, H, L, J, L, M, N, rpynna S95.1 (naumernosanus cexyuii npusedernuvl 8 [lonamusx u onpedenenusx, ucnoivzyemvix 8 popme Ne. I-infrev.)

Jla Her

1. Ilpennpusitue ucnoyb3yer nporpammuoe odecneuenue ERP? 710 H H
(ERP - o3nauaem Ilnanuposanue Pecypcoe [lpeonpusmus, nanpumep. npoepammuoe obecneuenue 1 C-Byxearmepus)

2. IIpennpusiTHe UCIOJIL3YyeT IPOrpaMMHoe ofecriedeHne yrnpasJjeHust nHpopmanueii o kinentax (CRM), koropoe Jla Her

no3BojsieT Bam: (CRM - cucmema ynpasnenus 63aumMoomHOUEHUAMY C KTUEHMAMU)

]
]

2.1. Cobop, xpaHEeHHE U TIpeIOCTaBIeHHE MH(DOPMALINH O KITUSHTAaX Pa3InIHBIM OTAeTaM? 721

2.2. AHanms uHbOpMAIMH O KITMEHTAaX ¢ IENIBI0 €€ MCITOJBL30BaHMs B MapKeTHHTe (HarpuMep, lIeHooOpa3oBaHue, 729
pEKJIaMHbIE aKLIMH, BBIOOP KaHAIOB paCIpOCTPAHEHHUS U T. 11.)?

]
]

Bpewms, 3atpauenHoe Ha 3anosnHeHue Gopmbl, (psag 900) MHUHYTBI




IlonsaTHs KU onpenesieHus], HCMOJIb3yeMble B (pOpMe ro0BOr0 CTaTHCTHYECKOro odcienopanus Ne 1-inf. rev.

Pazgen 1. Oomas nadpopmanus o cucremax UKT, noctyn u ucnosnb3oBanue MuTepHera

HUHpopmannoHHO-KOMMYHHKalMOHHBbIe TexHoJornn (cokpamenno HMKT) — sto TexHomorus,
HeoOxoauMasi asi 00paboTku (moiydeHus, 0oOpabOTKH, XpaHEHWs, HpeoOpa3oBaHUS W Mepenayuu)
HHGOPMAIHHL.

®dukcupoBaHHbie coemmHenusi DSL npenHasHaveHbl Ui yBEIMYCHHUS] NPOIMYCKHOW CHOCOOHOCTH,
JIOCTYIIHOM 4epe3 CTaHAapTHble MeaHble TelnedoHHble Kabenw, M BKIHOYAOT B ceds 1uppoBbie
abonentckue muaun IDSL, HDSL, SDSL, ADSL, RADSL, VDSL, DSL-Lite, xDSL.
HInpokononocHbIi  JOCTYm -  ONPEAENAeTCs  TUIIOM  INOAKIIOYEHHs,  00ECIeuMBAIOIIUM
mrpoKononocHeii goctym: XDSL - nudpoBas aboHeHTCKas JIMHKS MMO3BOJISET NEepeaaBaTh AaHHbBIC 11O
meaneiM TenedonusiM JuHUsIM (ADSL, SDSL u 1. a.), cetn kabenbHOro TeneBUIcHUS (KaOEIbHbIH
moaeMm), UMTS (moOunbHbli TenedoH) WM JIpyruM (HampuMep, CIyTHUKOBas, HPOBOAHAsS
0ecrnpoBO/iHAs CETh).

IInpokonosocHoe MOGUIBLHOE coequHenue (moaKitoueHne Kk Mutepuery uepe3 TeneOHHbIE CeTH) —
9TO Ha3BaHME, HCHOJIL3YeMOE JUISl OINMCAHMS PAa3IMYHBIX THUIOB COEIUHEHUS C BBICOKOCKOPOCTHBIM
OecnipoBoiHbIM - poctyioM B MHTepHer (Wi-Fi), coeamHeHUs, OCyIIECTBISEMOro C ITOMOLIBIO
MOPTaTUBHOTO MOJieMa WJIM Jpyroro ycrpoidcrsa. [lox moOuibHBIM mojixitoyeHueM K VIHTepHety
MOHMMAETCSl UCIIOJIBb30BAaHKUE IOPTATUBHOTO O0OPYNOBaHMs, MOAKIIOUEHHOro K MHTepHeTy uepes ceTb
MOOWIBHOM CBSI3M B NPOQECCHOHANBHBIX LEMIX. KOMIAHMM HPeoCTaBIAIOT —MOPTATHBHOE
000pyJoBaHKE COTPYHUKY M IIOJHOCTBIO MM, IO KpaiiHell Mepe, B OIpeIe]IeHHON CTEeNEHH OIIauUBalOT
MOJMUCKY U PACXO/ibl HA UCTIOIb30BAHHUE.

WiFi - at66pesuatypa WiFi ot «Wireless Fidelityy — 310 cranmaprtaeiii nabop Ethernet mmst
6ecrnpoBoHbIX JIoKabHBIX ceTeit (WLAN), B HacTosiiee BpeMs oCHOBaHHbIH Ha crnenudukauusx IEEE
802.11. Ieponauanbuo Wi-Fi npenHasHavancst A1 UCIOIb30BaHUS B OECIPOBOIHBIX YCTPOHWCTBAX U
JIOKAJIbHBIX CETAX, HO Cefuac OH 4acTO MCIOJB3YeTCs Ul IoCTyma B IHTepHeT.

Paznen 2. Ucnonb30BaHMe HHTEPHET-CAWTA M COUAJILHBIX ceTei

IMpennpusTie/opranu3anus, KOTOPOE HCIOIb3YeT COLMAIbHBIC CETH, UMEET MpO(UIIb MOJIB30BATEIS,
YUETHYIO 3aIIMCh HJIH TOJIb30BATEIbCKYIO JTMICH3HIO B 3aBUCHMOCTH OT TPeOOBaHUI U THIIA MEHA-CETH.
CoumajbHble MeAMa TIPEICTABIAIOT COOOW TPYMIy TEXHOJOTHYECKHX HHCTPYMEHTOB (BeO-CalThI,
MPUIIOKEHHUS ), KOTOPbIE pabOTAIOT ¢ MOMOIIBIO TePMUHAJIA, MOAKIIOYEHHOr0 K MHTEepHeTY (KOMITBIOTED,
HOYTOYK, TUIAHIIET, cMapTHOH). DTH WHCTPYMEHTHI MPeJHA3HAUCHBI [T OOJCrdeHus] OOMICHUST MEXIY
IBYMsi win 0OoJjiee MOJb30BaTeNsIME / CyObeKTaMu / COILHMANBHBIME TPYINAMH, a TaKXe Ul CO3IaHMs,
pacrpocTpaHeHHs: © 00MeHa KOHTEHTOM (TeKCT, (OTO, ay/Ho, BUICO, MYJIbTHMEIHIHHbIC MPE3CHTALIMN U
T. I1.).

Counanbubie Menua — 3710 Onoru, ¢opymbl, coumansueie cetd (Facebook, Instagram u 1. 1),
uzneocaiitel  (YouTube), dorocaiiter (Shutterstock), MOOWIbHBIE NPHIOKEHUS, CIYXKObI OOMEHa
coobmmenusmu (WhatsApp, Facebook Messenger, Skype), onnaiiH-urpsl, Bukuneaus u T. 1.
CouuajpHble CeTH YCTaHABIMBAIOT W  TOICP)KUBAIOT  COLMANbHBIE  OTHOLICHHS  MEXIY
MPEANPUATHAMHI/OpPraHU3aMsIME ¥ BHYTpH HHMX. OCHOBHBIE MeEJHa-CeTH: COLMAIBHBIC CETH, OJIOTH,
MHUKPOOJIOTH ¥ BUKH.

CouuajbHble CeTH WJIH Be0-CalThl — D3TO TPHUJIOKEHHS, OCHOBAHHBIC HA HHTEPHET-TEXHOJOTHUSIX,
KOTOpbIE TO3BOJIAIOT IOJB30BATENSAM IOJKIIOYATBCS IMyTEM CO3JaHUsS JHMYHBIX HH()OPMAIMOHHBIX
npoduiieil, oOMeHa HHTepecaMd W/WIM JCHCTBHAMM, OOMEHa WJACSMH, TPUITIAMICHUS APYTUX
MOJIK30BATEJICH TS IOCTYTIA K MX TPOQUITIO M CO3/IaHHUsI COOOIIECTB JIFO/IeH ¢ OOIIUMH HHTEpEeCaMH.
Baoru: 6nor - 310 BeO-caliT MM 4acTh BeO-caliTa, KOTOPBIH YacTO OOHOBIISETCS, HE3ABHCUMO OT TOTO,
TIPUHAJICKUT JIX OH YaCTHBIM JIULIAM, OTICIbHBIM MM KOPHOPAaTUBHBIM IPyIIaM HHTEPECOB (B

TEeKylleM KOHTEKCTE 3TO OJIOr MpeANpHATUS/OpraHU3alMy, a He Apyrue OlorTd, B KOTOPbIEe COTPYIHHKU
BHOCSIT CBOU BKJIQJ).

MHuKpoGJIOrTHHT — 3TO pa3MEIICHNE OYeHb KOPOTKUX OOHOBIEHHUIT 0 cebe. DTO He MOX0XE Ha JIOJITroe
BeJieHHe 0110Ta, Iie 0OBIYHO HE MEHBIIIE HECKOIBKHX COTCH CIIOB.

Wiki: wiki — 3T0 BeO-caiiT, KOTOpBI MO3BOJSIET CO3/IaBaTh U PEIAKTHPOBATH JIFOO0E KOJIMYECTBO BEO-
CTpaHUII, CBA3aHHBIX MEKIYy c000il BeO-Opay3epoM, ¢ HCIOIb30BAHUEM YIPOILECHHOTO S3bIKA Pa3METKU
wm  TtekcroBoro pepakropa WYSIWYG. Buku-caiitel 0OBIMHO OCHOBaHbl Ha IPOrpaMMHOM
o0ecleYeHNH BHMKH M YacTO HCIONB3YIOTCS COBMECTHO HECKOJIBKMMH MOJB30BaTe/sIMH. IIpumepsl
BKJIIOYAIOT BEO-CalThl cOOOIIECTB, KOPIIOPATHBHBIE HHTPACETH U CHCTEMBI YIIPABICHUS 3HAHUAMH.

Pa3gen 3. Ucnonb3oBanue cepBUCOB 00/1a4YHBIX BIYUCICHUI

O6aaynbie BeruuciaeHus/Cloud computing — 3T0 Mozenb, KOTOpas 00ECIEYHBACT MOBCEMECTHYIO
JIeITeJIbHOCTh 32 CYeT MAOCTyna K oOwiel TIpynne HacTpauBaeMbIX BBIYMCIUTENBHBIX PECYPCOB
(Hanpumep, ceTeid, CepBEepOB, XPAHWIIHUIL, TPUIIOKEHUI U CEPBUCOB), KOTOPBIE MOTYT OBbITh 3aIIUIEHBI
3allyleHbl C MHHHMAJIbHBIMM YCHWIIMAMHM 110 YNPABICHHIO MM IOCPEJCTBOM B3aUMOJCHCTBHSA C
MOCTABIIUKOM yCIyT.

CylecTByeT TPH MOJIENHU CIIyKO OONavHBbIX BBIYMCICHUN: ONEpalMOHHas cucteMa Kak yciyra (SaaS),
wiatdopMa kak yciryra (PaaS) n uappactpykrypa kak yciyra (laaS).

WHTepHET OTHOCUTCS K CeTsIM, OCHOBaHHbBIM Ha poTokoiie TCP / IP (mpoTokout ynpasienus nepegadeii /
WHTepHeT-IPOTOKOM).

Oobsiaunble BhryucaeHust otHocsaTes K ycmyram MKT, koTtopeie ucnomnb3yrores depe3 MHTepHeT amst
JIOCTyIIa K IPOrpaMMHOMY OO€CIEUEHHI0, XpaHEHHs NaHHbIX U T. [l. OTH yCIyru MMEIOT Cledylolue
0COOEHHOCTH:

— JIOCTABIISIFOTCS C CEPBEPOB TTOCTABIHKOB YCIIYT;

— UMEIOT BBICOKYIO MAaCIITaOUpyeMOCTh (HampuMmep, KOJIMYECTBO MOJIb30BATENied WM H3MEHEHHE

€MKOCTH XpaHWINIIA);

— MOTYT HCIIOJIB30BATHCS TI0 3aMpocy Mosb3oBaress (0e3 BMeIaTenbCTBa YeI0BeKa C TOCTABIIMKOM

yenyr);

— OIUIAYMBAIOTCS JIMOO 32 MOJIB30BaTENs, IMOO 32 EMKOCTh HCIOJIB30BaHUs, MO0 MO Mpeoruiare.
O0.1auHble BLIMUCIEHUS MOTYT BKIItouath B ce0s VPN-coenunenus. Bupryanbhas yactHas cets (VPN)
paciupsieT 4acTHYI0 CeTb 10 OOLIEJOCTYIMHOW CEeTH M IO3BOJISeT MOJIB30BaTeIsIM OTIPABIATH U
NOJTy4YaTh JaHHBIE MO OOMIENOCTYIHBIM WJIM COBMECTHO HCIIOJB3yEeMBIM CETAM, Kak eciad Obl HX
BBIYHCIIUTEIbHBIE YCTPOHCTBA OBUIM IMOJKIIOYEHBI HEMOCPEJNCTBEHHO K uyacTHOH cerH. Ilpuioxkenus,
paboTarole Ha BBIYUCIMTEIBHOM YCTPOHCTBE, TaKOM Kak HOYTOYK, HACTOJBHBIH KOMIIBIOTEp H,
CIIeIoBaTENbHO, cMapTQoH, yepe3 VPN MoryT moiyuuts BbIroAy OT (yHKIIMOHATBHOCTH, O€30IIaCHOCTH
1 YIPaBJICHHUS YaCTHOM CETHIO.

Pasnen 4. besonacnocte UKT

Be3zonacHocts UKT o3HawaeT mMepsl, KOHTPOJIb W MpOIERypbl, npuMmeHseMmble k cucremam UKT ms
o0ecTeyeH s [eI0CTHOCTH, IOJIMHHOCTH, JOCTYITHOCTU U KOH(QUICHINAIBHOCTH JaHHBIX H CHCTEM.

I'nasa 5. Ucnoab3osanne UHTepHeTa UIsi B3aHMO/IEHCTBHA € OPraHaMM rocyapcTBEHHON BJIaCTH

locynapcTBeHHBIE OpraHbl OTHOCATCS KaK K TOCYAAPCTBEHHBIM YCIyraM, Tak M K aJIMHHHCTPATHBHOI
JIeATeNIbHOCTH  (Haloru, cOopbl, perucrpauus Ou3Heca, coluanbHOe oOecredeHHe, APYTrHe THUIIbI
JIeKIIapalyi, pa3pereHuii u T. 1.)

OpraHbl TOCYIapCTBEHHOM BJIaCTH MOTYT OBITh MECTHBIMH, PETHOHAJIBHBIMU HJIM HAIIMOHATbHBIMU.



Pazgen 6. DiekTpoHHasi kKoMMepLus (e-commerce)

DJIeKTPOHHasi KoMMepnusi (e-commerce) — 3TO Ipojaka WINM IIOKYIIKa TOBapOB WIJIM YCIYT,
OCYIIECTBIIIEMAasl Yepe3 KOMITBIOTEPHYIO CETh C ITOMOIIBIO ONPEEIICHHBIX METOJOB, IpEeIHa3HAYEHHBIX
JUISL TIOJTyY€HHMSI WJIM pa3MelIeHHs 3aKa30B. ToBapbl WM YCIYI'M 3aKa3bIBAIOTCS ATUMHU CIOCOOaMM, HO
JIOCTaBKa WJIM OIIaTa TOBAPOB MIIM YCIYr He 00s3aTeNbHO JOJDKHA HPOU3BOMMTHCS OHakH. [Ipu
MpoAake TOBAapOB WJIM YCIYr B JJIEKTPOHHONH KOMMEPIHMH 3aKa3 pa3MeIlacTcsi uepe3 BeO-cauThl,
npuitoxeHus: win coodwienusi EDI, 4To0bl momy4arh 3aka3bl ¢ MOMOIIBIO CIELHMAIBHO pa3paboTaHHBIX
MeTo10B. IHTepHeT-npoAaxu OTandaroTcs oT npogax EDI.
HHTepHEeT-NPO/IaK| OXBATHIBAIOT 3aKa3bl U OPOHUPOBAHMS, PA3MEIICHHBIC KIUCHTAMH Yepes:
® Be0-caiiThl MJIN NPUJIOKEHUS
— MHTEpHET-Mara3uH (MHTEpHET-Mara3uH)
— BeO-hopMBI
— 3KCTpaHeT (MHTepHEeT-Mara3uH win Be0-popmbr)
— OpoHHpoBaHue (CEpPBHUCHBIC PUIIOKECHUS)
— MPUJIOXKEHHS JJIsI MOOMJIBHBIX YCTPOWCTB MIIM KOMITBIOTEPOB
e BeG-CaliThl WM NPHIOKEHUSI /I PbIHKA JJIEKTPOHHOH KOMMepUUH  (HCIOJIB3YIOTCS
HECKOJBKUMH MPEATIPUATHAMHE IS [IPOJIAKU TOBAPOB MM YCIIYT).

EDI  (Electronic Data Interchange/Jnexrponnbiii OO0Men JIaHHBIMH) OTHOCHTCS K
CTPYKTYPHPOBaHHOM Ilepe/iaue JAHHBIX MM JIOKYMEHTOB MEXy OpraHH3aLUsIMU WU TIPEIIPUSITUSIMUA C
TIOMOIIIBIO HJIEKTPOHHBIX CPEJICTB.

DuexTponHass komMmepuusi EDI. Komannel, wHnmumposanHsle coobmenussmu EDI. EDI — sto
MHCTPYMEHT 3JICKTPOHHOrO OM3Heca Uil OOMEHa pa3IW4YHBIMH THIAMHU AEIOBBIX coobmeHuid. EDI
HCITIONB3YeTCs Kak OOIMMi TepMUH Ui OTHPAaBKM WJIM TOJMyYeHHs JenoBoil uHpopManuu B
coriacoBaHHOM (popmare, MOAXOISAIIEM [l aBToMaTH4YecKkoi oopabotku (Hampumep, EDIFACT, XML
u T. /1.), 6e3 py4HOTrO BBOJIa OT/ACIHFHOTO COOOMEeHNs. «DnekTpoHHas kommepuus EDD» orpannanBaercst
coobmmenusmu EDI, B KOTOpBIX pa3Mmeniaercs 3aKas.

3aka3bl Ha npojaaxy EDI pasmemarorcs kuentamu yepe3 coodienus EDI, uro o3nauaeT:
— B COTIACOBAHHOM WJIM CTaHIAPTHOM (hopMaTe, MPUTOAHOM JIJIsi aBTOMATHUYECKO#T 00paboTKu;
— coobienwe 3akaza EDI, co3manHoe n3 OM3HEC-CHCTEMBI KIIMEHTA;
— BKJIIOYAs 3aKa3bl, OTIIPaBICHHBIE Yyepe3 mocraBmmka ycayr EDI;
— B TOM YHCJIE 3aKa3bl, aBBTOMATHYECKH T'€HEPUPYEMBIE CUCTEMOM;
— B TOM YHCJIEC 3aKa3bl, MOJy4YEeHHbBIE HETTOCPEICTBEHHO B cucteMe ERP.
TIpumep EDI: EDIFACT, UBL, XML (nanpumep, UBL, Rosettanet)

IIpona:ka yepe3 Unrtepuer u EDI onpenensercs ciocoboM pa3merieHus 3akasa:
— VHTepHeT-Npoiaky: 3aKa34nK pa3MellaeT 3aKa3 Ha caiiTe WK Yepe3 MPUI0KEeHHUE;
— Iponaxu EDI: coobienne 3aka3a EDI co3naercst U3 KIMEHTCKON CHCTEMBI.

3aka3sbl 110 AJIEKTPOHHOMN MOYTE HE CUMTAIOTCS MpojaXkaMu uyepe3 ViHTepHer.
Paszgen 7. O0MeH uHpopManmeii 3JIeKTPOHHBIMY CPeACTBAMHU BHYTPH NMpeaNpPHUATHS.

ERP - [Tnanuposanue Pecypcos Ipeanpustus

IpoxykTsbl miianupoBanusi pecypcos npexnpustusi (ERP) oTHOCSTCS K 0IHOMY WIH HECKOJIBKUM HabOpam
MIPOrPaMMHBIX [IPUIIOKEHUH, KOTOPBIE OOBEAMHAIOT U 00pabaThIBAIOT HH(POPMAIMIO AL PA3IUIHBIX (YHKIMH
/ otnmenoB BHyTpu mnpemnpusts. Ilpoayktel ERP  o0bemmHsroT MHGOpMAIMIO, OTHOCSILYIOCS K
IIAHUPOBAHHIO, 3aKyIKaM, IPOakaM, MAPKETUHTY, (PUHAHCAM H 9eIIOBEUECKUM pecypcaM.

ERP — cucrembl 0071a1a10T CICAYOIUMH XapaKTePHCTHKAMU:
— pa3paboTaHsl ISl KIIMEHT-CEPBEPHON Cpe/ibl (TpaJUIHOHHOM MM CETEBOH);
— HHTETPUPYIOT OOJIBIIMHCTBO NPOLIECCOB KOMIIaHHHY;
— 00pabaTkIBaIOT MOABIIsIOLICE OOMBIIMHCTBO TPAH3AKIMIA Ha YPOBHE MPeANIpHsTHs (OpraHu3alium);
— UCNOJB3YIOT 0a3bl IAaHHBIX, B KOTOPBIX KaX/1ass MH(POPMAILMs XPAHUTCSI TOJILKO OJIUH pa3;
— 00ecne4nBaoT JOCTYH K IAHHBIM B PEaJIbHOM BPEMEHHU.

CRM- cucTeMa ynpaBIICHHS B3aHMOOTHOLICHUSIMH C KIIMCHTAMU.

Ipoueccet CRM (Customer Relationship Management/Ynpasnenue BsanmooTHOmCHUAMH ¢
KiveHnTtamMu) OCHOBaHBI HAa KOHILENIMM, KOTOpas CTAaBUT KIMEHTa B LEHTp Ou3Heca, Ha OCHOBE
MHTEHCHBHOTO ucnonb3oBanus npoayktoB VKT pgns cOopa, uHTerpauuu, oOpabOTKM ¥ aHanm3a
UHGOPMALIUH O KIHEHTAX.

HaunMeHoBaHue cekiuii B COOTBETCTBUH ¢ Kitaccupukatopom BUI0B SKOHOMUYECKO
nearensHocTd Mouiosl — 2 (KOJIM-2)

Ceibckoe, J1ECHOE U pHIOHOE XO3SHCTBO

JloObIua mose3HbIX HCKOMAeMBbIX

OO6pabaTbiBaromIas IPOMBIIUIEHHOCTh

[Ipou3BoACTBO U 00OECIIEYCHUE IICKTPO- U TEIUIODHEPTUEH, Ta30M, FTOPsTICH BOJIOM;
KOHAMIIMOHUPOBAHHUE BO3AyXa

Bonochabxenne; 04ncTka U 00paboTKa 0TXO/I0B, M BOCCTAHOBUTEIbHBIE PAOOTHI

| o O |aQ|w| >

CrpoutenscTBo

OnroBast ¥ PO3HUYHAS TOPTOBIIS; TEXHHYECKOE 00CTy)KUBAaHUE U PEMOHT
ABTOTPAHCHOPTHBIX CPEJICTB M MOTOLIMKJIOB

T Q

Tpancnopt u XpaHeHue

—

JlesITenbHOCTD TI0 Pa3MEIICHHIO U 00IIECTBEHHOMY MUTAHUIO

HHpopMalMOHHBIE YCIIyTH U CBA3b

®duHaHCOBas ACATCIBHOCTH U CTpaxOBaHUEC

Ornepanuy ¢ HeIBIKUMBIM UMYIIECTBOM

HpO(l)eCCI/IOHaJ'[BHaﬂ, Hay4vHasl U TEXHUYCCKas NCATCIbHOCTh

AJIMUHHCTpATHBHASI ICITSIBHOCTD U AOTIOJHUTENbHBIC YCIYTH B JAHHON 001acTH

rOCleapCTBeHHOB YHpaBJICHUE U 060p0Ha; 00s13aTeIbHOE COIMATBHOE CTpaxOBaHUEC

O6pazoBanue

31paBOOXpaHEHUE U COLUATBHBIE YCITYTH

HUckyccTBO, pa3BiIeYCHUS U OTIBIX

n| @ LO|w|lo|Z|Z2|| R«

IpenocraBnenne Npourx BUIOB yCIyT

JlesiTeNnbHOCTD IOMAIIHUX X03SHCTB, HAHMMAIOIIUX JIOMAIITHIOK MPUCITYTY U
MIPOM3BOISIIMX TOBAPHI M YCIYTHU JUIsl COOCTBEHHOT'O MOTPEOICHUS

—

JlesATeNbHOCTD SKCTPAaTEPPUTOPHAIIBHBIX OPTaHU3alMil U OPraHOB

c
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