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❑ Quality Management Framework – Five pillars

❑ Methodology to assess the quality of administrative sources

❑ Statistical Disclosure Control

❑ Implementation of the new EMDOS master sample from
1.01.2023

❑ Map updating work in the field - collection of georeferenced data
about buildings and dwellings

❑ Improving of the sampling and inference methods - training on
ReGenesees, SamplingStrata, R2Beat and FS4 R packages
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Quality Management Framework  (QMF)
The reference framework for quality management recommended to
be adopted by NBS is fully in line with the requirements of the
Moldovan Statistical Law (93/2017)

It relies on:

❑ the European Statistics Code of Practice (adopted in 2005 and 
revised in 2011 and 2017);

❑ the Eurostat Quality Definitions; 

❑ the ESS Quality Assurance Framework (2019).
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Quality Management Framework  (QMF)
Pillars

Metadata and 
Quality 
documentation

Increasing 
quality culture 
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organisation
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executing and 
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QMF 1.1 Metadata and quality documentation

Two important international standards were adopted:

❑ SIMS (Single Integrated Metadata Structure)

❑ GSBPM (Generic Statistical Business Process Model)

Both were successfully tested on some statistical surveys:

SIMS:      LFS, PRODMOLD , Beneficiaries of pensions and other social insurance benefits

GSBPM:  LFS and PRODMOLD

An IT metadata system supporting the storing and re-use of the SIMS and GSBPM 
metadata is under development
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QMF 1.2 Metadata and quality documentation

A revision policy was drafted. It contains guidelines and principles for the 

revision of statistical data 

→ better information for the users

NBS is developing SIMS reports for other statistical surveys
• 8 social statistical surveys/works

• 15 economic statistical surveys/works

• 2 agricultural statistical surveys/works
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QMF 2  Increasing quality culture across the organisation

Quality is a global matter concerning the whole organisation

Training and coaching activities increased considerably the NBS
knowledge and awareness on:

❑ Quality aspects of the statistical production

❑ Quality assessment

❑ Process targeting quality improvements
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QMF 3 Quality Guidelines

A first full draft of the Quality Guidelines was achieved. They contain good practices for:

❑ Planning
❑ Executing
❑ Assessing

the quality of statistical products and processes

They also complement quality assurance with quality documentation, linking
the guidelines to the elements of the standards for quality reporting and
process mapping: the Single Integrated Metadata System (SIMS) and the
Generic Statistical Business Process Model (GSBPM)
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QMF 4 Users’ satisfaction survey

❑ First online User Satisfaction Survey (30 June-20 July 2021)

❑ Results published on the NBS website

❑ Will be conducted regularly to assess the degree of user
satisfaction with the products and services provided by the
NBS in order to improve their quality and adapt them to the
needs of users

Overall, users showed to be satisfied with the
products and services delivered by NBS
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QMF 5 Measuring and reducing the response burden

An integrated approach for the regular measurement and follow-up of the
response burden was agreed and is being implemented

The NBS is developing now a methodology to measure the response burden on
the respondents and a policy to reduce such burden. Baseline assessing of the
response burden is based on 36 statistical surveys:

➢ Data collection regarding spent time on data reporting

➢ Analysis of collected data

Some reductions were already achieved, as in the case of the trade module in
the Annual Statistical Survey
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Administrative data
NBS is now ready to use more and better the administrative data:

❑ New legal provisions were approved

❑ A draft methodology to evaluate the quality of administrative data is developed and 
now is being tested to be further adopted and implemented

The methodology - inspired by the work of the project MIAD

(Methodologies for an Integrated Use of Administrative Data in the

Statistical Process) - international group of seven NSI’s: Australian

Bureau of Statistics, Statistics Canada, Statistics Sweden, Statistics

Norway, Office of National Statistics (UK), Statistics New Zealand

and ISTAT (Italy)
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Statistical Disclosure Control (SDC)
The use of SDC techniques allows providing more detailed information, while
limiting the risk of disclosing confidential information

❑ 30 NBS staff were trained from 16 to 19 February 2021 on SDC

❑ Procedures for data protection were documented (guidelines on data
protection, including SDC)

❑ A Public Use File (a file prepared in such a way that individuals cannot be
identified, with a minor loss of information) on LFS was prepared

❑ The SDC use allowed to open the access to microdata to the researchers
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Statistical Disclosure Control (SDC)
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EMDOS master sample

❑ Master Sample design: evaluation of different scenarios depending on
decisions on the number of PSUs and on data collection network

❑ PSU selection for Master Sample using optimal allocation and available
tools

❑ Analysis of the results and choosing of the compromise solution taken
into consideration available resources and data collection network

❑ Final selection of the Master Sample

❑ Ensuring time series comparability over time, starting with 1.01.2023
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Georeferenced data (buildings & dwellings)

• Developing and testing an 
application for tablets 
(about 65 ths buildings
geocoded with x,y 
coordinates)

Autumn 2019

• Adjusting the app and 
piloting a new release
(about 82 ths buildings
geocoded)

Autumn 2020

• Data collection for all 
localities without cadastral 
data (15 June – 30 
September, almost 600 ths
buildings)

June –
November 2021

• Data collection in the field 
– urban area (50 ths
buildings)

• Map udating from the 
office, using Cadastral 
administrative data 

May –
November 2022
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Sampling and inference methods

❑ 3 NBS staff were trained from 6 to 10 May 2022 on R packages
ReGenesses, SamplingStrata, R2Beat and FS4, developed by ISTAT

❑ Gradually the packages will be introduced into statistical production
in order to be more efficient

❑ All sampling and inference work will be done into the same
environment (R) in a standardized way

❑ Introduction of these packages will decentralize the statistical
inference work
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Thank you for the attention!
lilian.galer@statistica.gov.md


